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Show of hands!

1. Who does not have a Smartcard?

2. Who does not have a pharmacy enabled 

with EPS Release 2?

3. Who is not nominating patients?

4. Who is not actively dispensing electronic 

prescriptions?



EPSR2 Deployment status as of 09/02/15
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National Utilisation Status

At the end of January 2015:

• 3,665 practices using EPS R2

• 2,199 or ~2/3 of live practices using EPS R2 for over 
30% of their prescriptions

• 948 or 28% of all live practices are using EPS R2 for 
over 50% of prescriptions of which 71 or 2% for over 
80%

Current National Average Usage = 38%

EPSr2 Data taken from NHS BSA claims for December and compared the total prescriptions in November 2014



What benefits should you see?

 Less sorting and less paper to send to 

the NHS Prescription Services

 Less need to enter prescription 

information

 Improved patient satisfaction

Reduced prescription collection service

 Improved stock control

Receiving electronic repeats quicker 

than paper prescriptions



Top tip… 

Download prescriptions regularly throughout the 

day to help with planning and preparation. A 

good time to do this is before you send off your 

daily orders or prior to collecting paper 

prescriptions from the GP practice. 



Top Tips...

Dispense notifications must be sent as soon as 
electronic prescription items have been 
collected by or delivered to the patient. The 
dispense notification message informs EPS 
which medication has/has not been supplied to 
the patient and also ensures the next repeat 
dispense issue comes down from EPS on time. 



Top tips…

Ensure all patient information regarding 

exemption or prescription charge status is set 

up before sending the dispense notification and

claim. Some systems may default to chargeable 

status.



Top tips…

Do not hand write endorsements on a 

prescription token or a dispensing token. These 

will not be used for pricing.



WHAT CAN YOU DO NOW?



TALK TO PATIENTS ABOUT EPS

There are plenty of resources available on the EPS website including 
posters and leaflets to help you explain EPS to patients.



SET NOMINATIONS!

To use EPS patients must have a nomination in place

Can be set at the GP Practice or Pharmacy

Flexible and can be changed or cancelled

Certain patients will see more benefit than others

The key to getting the most from EPS is processing high volumes of 
electronic prescriptions. 



Pharmacies & Nominations!

• Patients must be fully informed about EPS 
before their nomination can be set on the 
system

• Nomination is suitable for most patients. 
Patients on regular repeats and who use the 
same pharmacy most of the time will see the 
most benefit

• Patients must opt-in. There can be no 
changes made to a patient’s nomination 
unless they request it



Pharmacies & Nominations!

• Nominations should be entered onto your 

pharmacy system on a regular basis (most 

sites do this at the end of each day)

• All staff need to know about EPS and should 

be able to explain EPS and nomination to 

patients walking into the pharmacy and over 

the phone (including delivery drivers).

• Set nomination targets for your pharmacy 

staff



How can you increase 

nominations?

• Speak to all your patients when they come 
into the pharmacy

• Put up posters and have leaflets available

• Add EPS information to your website

• Communicate with all patient’s

• Set targets for your store/staff to set 
nominations

• Put leaflets into bags for patients to read at 
home



ENSURE YOUR STAFF ARE 

TRAINED

Do you know what training your system supplier can offer?

What training material is available to support your staff?

Cascade training within your pharmacy

http://www.google.co.uk/url?q=http://www.wycas.org.uk/training/&sa=U&ei=QQ1ZU8yKCM7UPIzjgbgL&ved=0CEYQ9QEwDDgU&usg=AFQjCNExab8h5OFjxgMJV7nwru5UweVhWg
http://www.google.co.uk/url?q=http://www.wycas.org.uk/training/&sa=U&ei=QQ1ZU8yKCM7UPIzjgbgL&ved=0CEYQ9QEwDDgU&usg=AFQjCNExab8h5OFjxgMJV7nwru5UweVhWg


USE IT BETTER

If you're already using EPS but want to how to use it more 

effectively there are factsheets on dispensing, cancellation, tokens 

and month end.

http://www.google.co.uk/url?q=http://www.wycas.org.uk/training/&sa=U&ei=QQ1ZU8yKCM7UPIzjgbgL&ved=0CEYQ9QEwDDgU&usg=AFQjCNExab8h5OFjxgMJV7nwru5UweVhWg
http://www.google.co.uk/url?q=http://www.wycas.org.uk/training/&sa=U&ei=QQ1ZU8yKCM7UPIzjgbgL&ved=0CEYQ9QEwDDgU&usg=AFQjCNExab8h5OFjxgMJV7nwru5UweVhWg


ASK THE BSA

• NHS BSA has launched an "Ask Us" service and the 

Prescription Services team have a section specifically on 

EPS. They also produce a useful Hints and Tips 

newsletter 

https://nhsuk.epticahosting.com/selfnhsukokb/template-

group.do?name=NHS+Prescription+Services&id=5201

https://nhsuk.epticahosting.com/selfnhsukokb/template-group.do?name=NHS+Prescription+Services&id=5201


HAVE REGULAR MEETINGS 

WITH THE GP PRACTICE

Good communication is essential

Ensure you are both happy with how things are working

Review procedures

Checklists have been developed



ORDER DISPENSING TOKENS

These are needed for the dispensing process

Order them free of charge

Area team have responsibility for distribution



ENSURE THAT EVERYONE THAT 

NEEDS A SMARTCARD HAS ONE

RBAC

Ensure certificates are up to date

Know who to contact in the Registration Authority

Regular locums



SEND ELECTRONIC CLAIMS

Send claims in a timely way

Ensure that your endorsements are electronic

Ensure you add electronic prescriptions to your total on your FP34C



New EPS prescription tracker

A new tool is available for all staff working at prescribing and dispensing sites

Detailed prescription event history – every step of 
the process

What’s new?

• search by NHS number, date range and prescription 
status

• tightened role based access control (RBAC)

www.hscic.gov.uk/eps/tracker

http://www.hscic.gov.uk/eps/tracker


New search by NHS number



Detailed search results: 

claimed, to be dispensed etc



Prescription and dispensing details

And event history…



Full contact details 



RAISE ANY ISSUES WITH YOUR

SYSTEM SUPPLIER

Obtain a reference number and escalate it if you are not happy with 

the response



REGISTER FOR ALERTS
HTTP://SYSTEMS.HSCIC.GOV.UK/EPS/LIBRARY/ALERTFORM.DOC

Register now for SMS text or email alerts.

Informed of incidents affecting the components that support EPS

Or if a dispensing system has an outage

Print off the troubleshooting guide and add key contacts.

http://systems.hscic.gov.uk/eps/library/alertform.doc




Bulletin



Questions?


