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Community Pharmacy Consultation Service

When a patient requests an appointment “Think Pharmacy, think CPCS”

The CPCS offers patients a same-day consultation with a local community
pharmacist.

Around 40 minor conditions can be routed into the CPCS service, from
insect bites to back aches and strains, providing a convenient new
appointment option for patients and for reception teams.

The evidence shows only 10% of CPCS patients need to be
referred back to see a doctor for example if the pharmacist
identifies a red flag issue, which is reassuring.

Think Pharmacy think CPCS!



