
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 The Pharmacy First (green/red) referral guidance supports streaming minor ailments as required in the General Practice flow chart below. 

 

Receptionist Tips for managing Patient Expectations 
1) Explain how Pharmacy First can speed up the time to be seen, especially if it is weeks & days before the next available GP appointment. 
2) The pharmacist will aim to phone patient the same day. [it may be helpful if the patient phoned the pharmacy to agree an appointment?] 
3) State that referrals back to the surgery will be fast-tracked to a doctor if the pharmacist thinks it is urgent, which will still be faster overall. 
NB: Only referrals that have been emailed or electronically sent by the surgery can be actioned by the pharmacy. 

Why not laminate this double sided Pharmacy First Reception Guidance Tool and keep it as a resource at reception 


