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What'’s new at
CPPE?

T o Support Community
Pharmacies with training
CPPE have the following
new courses available.

CPPE have a wide range

of courses and
information available
HERE

Deprescribing online

workshop HERE

Community
Pharmacy

Leicestershire
& Rutiand

-+

FREE Oral
Contraception
Service Face to Face
Training coming
soon!

SAVE THE DATE
19th January 2025

We have partnered with
CPPE and will be hosting
together a contraception
training morning at the
Hilton Hotel Fosse Park
Leicester. 42 places will

be available for
Pharmacists across LLR.
More information to

follow this month.

Community
Pharmacy
Leicestershire
& Rutland

WISHING YOU AND YOUR
FAMILY HAPPINESS AND
LOVE IN THE COMING YEAR

Script Newsletter

The script Newsletter:
Script is one of the new
ways the NHS England
Regional Pharmacy
Leadership Team
communicates with
Pharmacy professionals
across the Midlands
region on a monthly basis
HERE
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Introduction to Feel free to join our

overprescribing e-learning Script distribution list if

HERE you wish to receive this
email directly:
https://forms.office.com/e
[MdJTBQYESGN
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Second generation continuous glucose monitoring sensors have now been
added to the LLR formulary. FreeStyle Libre 2® and Dexcom ONE® sensors
will be discontinued and replaced by FreeStyle Libre 2 plus® and Dexcom

ONE+® sensors. Manufacturers of both devices plan to discontinue the
existing products by early to mid-2025.

Dexcom ONE+® is an all-in-one sensor and transmitter, transition from ONE to

ONE+ will require a change to the Dexcom ONE+® App (same login
information) and those using a reader device will have a new ONE+ compatible
device issued. ONE+ sensors last for 10 days, therefore, as before 3 sensors
per 30 days should be prescribed.

FreeStyle Libre 2 plus® sensor can be worn for 15days, one more day than the

current Libre 2% sensor and is licensed for use in a wider age range. No App
updates or change of reader are required. Sensors are applied in the same

way; patients will receive a notification on the LibreLink® App or their reader
when the sensor is due for renewal. Transition to Libre 2 plus requires a
change to the prescribed sensor only, prescriptions will continue to be for two
sensors per month.

Pharmacies are asked to ensure patients know to use all current supplies of
FreeStyle Libre 2 before starting to use the new 2 Plus sensor.

Detailed information for healthcare professionals and patients can be found on
the manufacturer’s websites.

Dexcom ONE+ Overview for Clinicians Dexcom ONE+ Overview for
Patients

FreeStyle Libre 2 Plus Overview for Clinicians FreeStyle Libre 2 Plus
Overview for Patients

FreeStyle Libre 2 and 2 Plus packaging are very similar therefore care is
required when dispensing to ensure the correct product is supplied.

Freestyle FreeStyle
Libre 2 Libre 2 Plus
. e i: i
{ =— =—1
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o help keep pharmacy teams on track with monthly tasks, quality

payments and to meet local and national deadlines. View the latest
onthly Community Pharmacy Deadline Tracker here.
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We at Willows Health, would be grateful if you could send in any requests that
cover the Xmas period to be sent in by 11th Dec 2024. We understand it may
earlier than expected , however this would give us time to issue the medication
and give you time to dispense your medication, iron out any queries and have
the patient medication ready.

We are also moving our patients over to Repeat dispensing over time - this
will also reduce the monthly requests that you have to make to the surgery for
patients requests. Please do keep a look out for these as well, if you have any
patients that you think may qualify for repeat dispensing can you please also
let us know via email or on the request.

Please note the following practices are part of the Willows Health Organisation
» Willowbrook Medical Centre - Thurncourt Road + Springfield road
e Willows Medical Centre - Coleman Road

Pasley Road Health Centre

Heatherbrook Medical Centre

Willows Health Evington

Sayeed Medical Centre

Clarendon Park Medical Centre
e DeMontfort Surgery

Email address for medication requests is : thewillows@nhs.net

Thankyou in advance for your co-operation in this process - and
understanding that with the festive period being a busy time for all of us , it is
always wise to make this this process smooth as possible.

Comms have gone out to all LLR GP practices in this week’s GP newsletter
around support for practices with Multi-factor authentication, see below.

In short if you or your pharmacy have practices struggling with MFA for
PharmRefer, please get them to email the address in the article to get the
engineer visit.

For all enquires related to this article please LHIS.MFA@nhs.net

Sent on behalf of to all GP Practices: Digital enablement team

1. 2Fast Desktop Authenticator App

We would like to inform you that LHIS will contact you to schedule a site visit to
install the 2Fast desktop authenticator app on the required machines.

What is 2FAST?

The 2Fast desktop authenticator app is a multi-factor authenticator that can be
installed on a PC or laptop desktop. It adds an extra layer of security to your
login process when accessing third-party software. This means that even if
your password is compromised, your account is still secure. It's an additional
step to ensure that you are logging in.

Why does this software need to be installed?

The 2Fast app is a powerful tool that will enhance the security of our systems.
MFA authenticators are predominantly mobile apps, and we appreciate that
using mobile phones is not always possible. Therefore, an alternative MFA
method is needed to support access to third-party software, such as making
referrals via PharmaRefer. Installing the solution on-site will enable a smooth
and efficient installation process, mitigating the challenges we have
encountered with remote installs.

What are the next steps?
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LHIS will contact you to set up an on-site visit. During this visit, our engineer
will install the 2Fast desktop authenticator app on the required machines.
Alternatively, you can email LHIS.MFA@nhs.net to ask for a visit.

Actions for the practice:

e Please ensure you prioritise team members who will largely be
completing referrals to pharmacies; however, this can be installed on
anyone’s computer that needs it.

e Ensure that when booking the visit, you have all the device tag numbers,
staff members' names, and locations of all the desktop PCs and laptops
that will require the software installed. Our engineer will be responsible
for installing the software on the designated devices, and this information
will significantly assist in the process.

|t would be helpful to have a plan for room availability during the visit to
help reduce disruption to the practice.

* Wherever possible, please ensure that users are available on the day.
This will be to test if the software is working before the engineer leaves
the site

If you have any concerns or need more information, please don't hesitate to
email the above mailbox. We are here to support you throughout this process
and ensure a seamless installation.

For all enquires related to this article please contact: LHIS.MFA@nhs.net

Formerly known as Leicestershire Medicines Strategy Group
Leicester, Leicestershire and Rutland Area Prescribing Committee (LLR APC)
Newsletter.

This is designed to keep you informed of LLR APC outcomes and will be
distributed monthly.

Please could this be disseminated within your teams/ organisations as you see
relevant.

Working on behalf of the Leicester, Leicestershire & Rutland Health
Community to support safe, rational and cost-effective prescribing

www.llrapc.nhs.uk
This and previous newsletters are available on the LLR APC website here

Mandatory Workforce Survey 2024

The 2024 Community Pharmacy Workforce Survey is open for completion now
until midnight 11th December 2024, when it will close.
This is a mandatory requirement for all pharmacy owners.

The NHS Business Services Authority sent an email to pharmacy owners
containing a link to the survey in October.

In some cases, for example, if you work for a multiple pharmacy group, the
survey may be completed centrally. If you are not sure whether the survey
should be completed at pharmacy level or by your head office team, please
ask your head office team for guidance.

For further info : Annual workforce survey - Community Pharmacy
England
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Scope Eyecare

SCOPE is a Healthcare & Pharmaceuticals company with locations in Ireland,
UK and USA that is dedicated to providing Healthcare Professionals & patients
with high quality, effective and innovative products. Our family has been
working within the healthcare sector in Ireland & UK for over 80 years. With
this heritage Scope was founded by John and Tom Freyne in 2009. What does
Scope do? Ophthalmics Scope offers innovative eyecare products for AMD
and Ocular Surface Diseases, such as Dry Eye Disease, Blepharitis and MGD,
in the UK, Ireland and the US. All our products are well tried and tested with
massive success for patients worldwide. Healthcare Scope offers a range of
innovative products to Pharmacies and Health Food Stores such as Bio Kult
probiotics, Vivio Junior Multivitamin & Cough Syrup, Vivimune Immunity tonic,
and many more!
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