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Equipment Preparations and Logistics for AGM

To ensure seamless processing of your equipment, we kindly request that you confirm the following arrangements prior to the testing/calibration process:

1. Data Protection: Please ensure that all patient information has been removed from your equipment prior to its submission for testing/calibration.

2. Equipment Handover: On September 28th, 2025, please bring your Automated Blood Pressure Monitor (ABPM) images below, including the tubing and cuff, along with a completed Decontamination Certificate :
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Packaging and Shipping Instructions

To facilitate efficient handling of your device, The following steps will then be followed by a Jpen representative. 

1. Securely wrapping the ABPM in bubble wrap.

2. Place the wrapped device into the provided postage bag along with a completed Decontamination Certificate.

3. Close and seal the bag, then hand delivered to our workshop.

Testing and Return of Your Device
Once we receive your equipment, it will be thoroughly tested in our workshop. You can expect the results within 5 working days, at which point we will return your device by post along with a Test Certificate.
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