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To: Admin <admin@leics-lpc.co.uk>
Cc: GILBERT, Paul (NHS LEICESTER, LEICESTERSHIRE AND RUTLAND ICB - 04C) <paul.gilbert7@nhs.net>
Subject: Important: Potential Issue with NBS COVID-19 Vaccination Bookings
Importance: High
 
FAO: LLR Pharmacy Teams
 
We wanted to make you aware of a potential issue with the National Booking Service (NBS), which was first raised on Friday afternoon.
It appears that some non-eligible patients have been able to book COVID-19 vaccination appointments at both community pharmacies and GP practices. Based on current information, this could be due to one of the following:
 
· An error within the NBS system, allowing non-eligible patients to book appointments; or
· Patients incorrectly self-declaring that they are immunocompromised or live in a care home.
This issue was also reported in the national news over the weekend.
 
We have already raised this with Community Pharmacy England (CPE), who have in turn escalated it to NHS England, requesting national communications to remind all providers of the eligible cohorts. However, this update is not expected to be issued until later this week. Therefore I have spoken to Paul Gilbert this morning and comms will be going out to GP practices today/ tomorrow via the GP newsletter across LLR.
 
In the meantime, please continue to check patient eligibility before vaccination. Where patients are not eligible, you may wish to direct them to the official NHS information page below, which clearly sets out who is eligible for both the COVID-19 and flu vaccines:
https://www.nhs.uk/live-well/seasonal-health/keep-warm-keep-well/
 
Thank you for your continued professionalism and support in managing patient expectations during this period.
 
 
Kind Regards
Rajshri Owen MRPharmS
Chief Officer

