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Community Pharmacy Leicestershire and Rutland Annual General Meeting 24th September 2024 


	
	Executive Committee Attendees Altaf Vaiya (AV) Treasurer Rajshri Owen (RO) Chief Officer Satyan Kotecha (SK) Vice Chair Viral Patel (VP) Chair
Kate Blockley-Smith (KBS) Administrator - Minutes
	

	
	House Keeping

RO went over housekeeping– hands up, or questions in chat, meeting is being recorded, please mute yourself. 

Chairs report

VP welcomed all to the AGM, ran through the agenda.

VM thanked the team for organsing, the sponsors and the expert guest panel for attending.

The past year has seen significant change and the need to work at t pace which we have for the past year. Primary focus of the year has been the launch of Pharmacy First helping stakeholders imbed and with training and also our service support Gareth has been out to see over 50 pharmacies to help. 

Drug shortages have been an ongoing issue, we as CPLR have set up a daily ADHD drug tracker and working closely with the LPT. 

The website has been revamped with new information and support for contractors Community Pharmacy Leicestershire and Rutland – Community Pharmacy Leicestershire and Rutland. We have also launched social media and have been sending monthly newsletters and deadline trackers. 

We have worked in collaboration with ICB and other partners we have been able to review commissioned services and guide contractors to crucial support. We continue to build local relationships to offer up to date training opportunities at our open house surgeries. 

Looking to the future we are undergoing negotiations and will be working towards this over the next 12 months. 

We can be proud of the effort all committee and support staff have given over the past year and the ability to change and be available to help contractors. 

Minutes

In the AGM brochure we have a copy of the minutes and circulated. Could we have a proposer and seconded by someone who attended the last AGM:

Proposer Rahul Patel
Seconded Altaf Vaiya 

Committee thanked all contractors and the list of existing committee members was recirculated. 

Logifect

Presented information about the GP appointment booking platform. This is an initiative fully supported by LLR ICB and sponsored by Pfizer. Please see the attached sponsor presentation and video: 



SK clarified the platform is not going to change how you deliver your service but will give you an option to manage your diary and booking system. This is currently being launched across 3 PCNs. Those pharmacies within the 3 PCNs were highlighted through Logifect’s presentation. 

RG what have other health care providers thought of the product and how has it been received. Initial feedback has been good. PG commented that the NHS ICB are very positive about the app and is well supported. 

It was clarified that the kaenect app fills the ‘gap’ as it offers appointments where pharmoutcomes hasn’t got that option. Cost to contractors is currently zero. But will have a cost further down the line. 

Questions in the chat will be answered by Sean. 

Treasurer’s report 

AV provided the Treasurer’s update and financial report as detailed in the Annual Report, circulated by email and available on the website.

The Accountant Shakil from Watergates and Nania are bookkeeper have joined the meeting. 

Accounts are checked externally by the accountant. 
· Total Income: £244,183
· Total Expenditure: £277,454
· Net Deficit: £33,271
We have bought in grants and extra funding that has helped and been utilisted to support contractors. 
· Total Assets: £105,255 (fixed and current assets).
· Members' Funds: £105,255.
We follow the CPE accountants policy LPC Finances - Community Pharmacy England (cpe.org.uk)
We try to find sponsors for all training and meetings that take place. 

Approval of Finical Statement vote for those who haven’t already sent a response: 

Accounts Approved 80 votes yes -  0 votes for no


Levy Adjustment 

The committee have voted to increase the levy by 20%

We have not had an increase in 10 years as we have always used reserves and excess funds. So, we have been able to give contractors levy holidays. 

We are in a deficit and know using our reserve to cover costs. 

We used to pay £58k to CPE, this year £76k and will go up to over £90k nest year. 
Over 50% of the levies go to CPE. The other money goes towards running the CPL&R. to maintain the services we currently offer we will be increasing levies by 20% we have anaylised all options and this is the only way we can continue to support contractors in the way we currently are. 

We have reviewed all costs and have made savings by looking at what we pay out as a committee, virtual meetings, office cost and have been made significant cuts. 

We have worked hard to bring in sponsors and grants. 

Any questions: None raised

AV has also said he is happy to answer any questions offline if need.

Chief Officer Report

RO welcomed everyone and opened her presentation with a Slido activity to see what word people would use to describe community pharmacy, the overarching view was undervalued. 

12-month review: 
Primarily we have had the launch of landmark services i.e. Pharmacy First and Pharmacy Contraception Service.
 
We as a community pharmacy have had many issues to deal with high interest rates, ongoing workforce challenges, medicines shortages and high inflation. The general election has halted t pharmacy contract negotiations.  All our community pharmacy contractors, pharmacists and pharmacy teams have demonstrated commitment and achieved some amazing results and milestones on behalf of the region.

We have renewed our vision mission and values our strategy and structure have allowed us to build and introduce innovative and never done before solutions that help and support all 224 community pharmacies across Leicester, Leicestershire and Rutland. E.g. partnering with Pfizer and Logifect, Pharmacy First and Blood Pressure Check Service. 
We have worked with University Hospital Leicestershire NHS Trust and Leicestershire Partnership NHS Trust to create and coordinate ten cross sector Foundation Pharmacist Training placements. 

We have increased engagement with stakeholders, including MPs, to address financial pressures and advocate for fair funding. 
 
We have launched our first edition ever (quarterly) MP update. This was distributed to all MPs across the region.

We recognise the importance of communicating regularly with our contractors and community pharmacy teams. We do this with regular emails, WhatsApp, the website, newsletters and deadline trackers and social media.

Last year we launched our new website and branding. 
Our website received more clicks and first-time views than in any previous year. 
We have lots of dedicated pages for training and any issues you may face 
Community Pharmacy Leicestershire and Rutland – Community Pharmacy Leicestershire and Rutland

We have held many training events over the last year and have made use of local partners to bring them to our open house surgeries’. 

Following the introduction of Pharmacy First in January 2024, community pharmacies are doing more than ever before to help patients and local communities. 
 
Our outlook for 2024/25; Our strategic direction remains relevant and appropriate. We have a clear plan, a clear vision for the future. 
This is a unique time for community pharmacy.
We will lead by example. 
RO would give her thanks again to all LLR contractors and community pharmacy teams for their hard work and support throughout the year. 

Expert Panel

RO chaired this segment. RO opened with setting ground rules for the panel and audience discussion. RO reinforced questions have been submitted online, but we are also giving contractors the chance to raise questions in the chat or raise your hand: 

RO introduced the panel: 

Paul Rees MBE & CEO of National Pharmacy Association (NPA).
Mr Sandeep S Dhami MRPharmS, Pharmacy Superintendent Independent Pharmacies Association (IPA), formerly known as AIMp 
Lindsay Fairbrother CPE Regional Representative 
James Wood CPE Director of members and LPC Support

Question
Wright review made numerous recommendations that haven't progressed for example a Cabinet of Chairs that would ensure there is representation of coal face contractors within CPE - how many of the negotiators have worked in and can resonate with the challenges and pressures of contractors?

Answer
JW The negotiation team is all contractors working in the sector. The overall is driven by committee negotiation team. Polls are given before every meeting and they drive the meetings. All members have been given negotiation training. Subcommittees have been set up. National forum of chairs have been set up. We’re all community pharmacy (cpe.org.uk)

Question
Like the GMC, who have a strong body, why can’t the IPA (old AIM), CPE (old PSNC), and NPA, join forces and form ONE representative body to negotiate for Pharmacy as a whole and provide one clear voice for the sector?

Answer
PR NPA feels the sector is fractured, but last week a petition went to the government IPA was asked to join but they did not join. 350k signed the petition. 
SD IPA is the fastest growing organisation. SD gave a letter from all the trade bodies. It would be good if all could come together regarding funding. 
JW the one body is CPE and they listen to all views. Key strength of uniting together and negotiations going forward. 
LF CPE are the strategy body and ask all the organisations to support and the committee work well together from all of the organisations and feels that all should work together and stop infighting (LF personal view)

Question 
CPCS When are we likely to hear the details of the new five-year contract? What is the % increase in core funding? This question has been raised in various ways.

Answer
JW Negotiations started but new government has come in and will need restarting hopefully soon. They have been very clear and strong on what is going on. 
LF “in reply to the query re media I was on the One Show last night talking about pharmacy”
PR no uplift in 10 years but a 40% decrease in real terms. Save our pharmacy was launched and parliamentary response all bodies were given the option to join. With major media input. MPs know about the crisis and is being shown to be working with the action. 

Question
What is the current status of any possible equitable and adequate funding for Community Pharmacy?

Answer
SD is looking forward to seeing what the outcome will be and raised when the uplift comes, are you prepared to hold the statutory to account if it isn’t enough. Hit pharmacy first targets and any targets you can.
PR never know what the outcome will be and balloting the members about withdrawing services to maintain good practice. 
JW status answered above, potential outcome we are trying and have pulled together about the needs and funding 

Question
Does the Panel think that Establishment Payments might ever again feature in the Pharmacy Contract?
I raise the question because pharmacists are performing more services and roles than ever before, with most GP Practices persistently signposting patients verbally into Pharmacy First which typically results in physical examinations and work which does not attract a service fee.      

Answer
PR believe they should be on the table and pressure. The contract needs reimagining. 
SD category M is not fit for purpose and the contract is broke. 
JW lots to look at and needs unpicking.
LF fundamentality the foundation stone is dispensing safe medicines and allows us to give the extra. 

Question
Drug tariffs and price concessions and medicine shortages as we know are getting worse what is the solution and support, and should NCO be bought back in? 

Answer 
PR getting worse and worse reasons – global issue, Brexit, spend less on medicines in the UK than any other nation. Medicine supply working group suggested to the government and push this forward.
SD price concision always higher wholesalers driving prices up. Supply chain reform and review needs to happen. 
JW CPE have been calling for this for a long time to support this and have been calling on government for this. 
LF agreed with this and price concessions aren’t fit for purpose

Question
Knowing that the NHS are wanting a healthcare world where all healthcare professionals work at the top of their license - dispensers checking blood pressure, technicians providing under PGD, prescribing pharmacists - how would you each advise contractors to ready for that world now?

Answer
LF get ready know and get checkers in place. Start IP training. 
JW Hard to think of the future when it is so hard, certainty and clarity is CPEs main aim.
SD can’t afford to carry on as we are we need a new contract. Unsure as it is unaffordable. 
PR situation is hard, and closures and losses are massive. The government needs to listen. Believes that LF comment and that is the future. 


RO will send over questions to JW that our outstanding to answer. 

World Pharmacy Day

RO thanked everyone for attending and wished everyone a happy world pharmacy day.
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Connect. Transform. Empower



Empowering healthcare providers to deliver coordinated care 
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About Us

The founders have a combined 20 year plus experience developing digital health technology and platforms.

In 2020 they formed Logifect and won innovate grants totalling £100,000 for the development of the first covid pass app and platform.

The platform has now been developed to provide solutions to meet the NHS digital transformation objectives outlined in the NHS Long term plan for primary care, with multiple active pilots underway.

Our Vision

Our Mission

Our vision is to empower individuals to take control of their health and wellness by providing them with the tools and resources they need to both make and be given fully informed and better clinical decisions.











Seamless integration between patient, GP and Pharmacy to improve outcomes, enhance user experience and speed up all processes.

Provide for the patient to control and own their clinical record and connected device data to inform better decision making and security.

Our technology and digital tools will deliver better resource dedication, faster communication, personalised care, better health outcomes and substantial savings to the system.









 





One in 20 patients wait at least four weeks to see a GP1



GP shortage has led to increased workload and limited numbers of  appointments2



GPs face financial constraints that limit their ability to invest in services3



Patients increasingly expect rapid and convenient access to healthcare4
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 The Healthcare Landscape

1. NHS England. (2020). Community Pharmacist Consultation Service (CPCS) Evaluation Report.

2. Pharmaceutical Journal. (2020). Pharmacists could take on 20% of GP workload.

3. General Pharmaceutical Council. (2019). The role of pharmacists in primary care.

4. Royal Pharmaceutical Society. (2021). Pharmacy’s role in easing pressure on primary care.

5. NHS Digital. (2022). Patient access to primary care.

6. Pharmacy Research UK. (2020). Access to community pharmacy services.

7. NHS England (2024). Delivery plan for recovering access to primary care

8. BMA (2023)  Recovery plan for GPs



11,500 Pharmacies



NHS invested £645 million to support the new Pharmacy First programme7



£246 million available to GPs to include triage to pharmacy8



By 2025 pharmacies are anticipated to deliver 2.5 million appointments for hypertension screening7
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Limited Access to Patient Records: Pharmacies lack access to full medical records, leading to incomplete or delayed referrals



Referral Delays: Independent systems may cause inconsistent communication between pharmacies and GPs                



Duplication of Efforts: Non-integrated systems lead to repeated tasks, increasing inefficiency for both pharmacists and GPs.



Data Privacy Risks: Manual processes pose challenges in maintaining patient data security during referrals



Lack of Follow-Up and Care Coordination: With limited feedback and collaboration, effective patient care management can be hindered
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Kaenect joins up Pharmacy, GP and Patients seamlessly 

Barriers to Integration
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How Kaenect Works
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GPs refer patients direct to Kaenect via text messages





Patient registers on Kaenect Portal to book with Pharmacy





We manage each pharmacy’s booking system for all advanced services





Results from consultations go direct to GP’s & Patient record





Platform delivers invoicing for services on behalf of pharmacies
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Total Items Dispensed by Pilot Practices

















































Signed	

Total	30212	Interested	

Total	93391	TBC	

Total	94893	Proportion to Pilot Pharmacies



Items Dispensed (May 24)







Pharmacy Pilot Opportunity by PCN



































































Signed	

Leicester Central PCN	Market Harborough PCN	Soar Valley PCN	6933	20662	2617	Interested	

Leicester Central PCN	Market Harborough PCN	Soar Valley PCN	34754	20551	38086	TBC	

Leicester Central PCN	Market Harborough PCN	Soar Valley PCN	31145	22232	41516	Opportunity by PCN



Items Dispensed (May 24)











Pilot Opportunity for Pharmacies (<500 items) 































Signed	7 - 11 PHARMACY (FNG62)	BELGRAVE PHARMACY (FJF59)	BOOTS (FAF98)	BOOTS (FKG59)	BOOTS (FKX65)	BOOTS (FL749)	BOOTS (FN210)	BOOTS (FRG07)	BOOTS (FY287)	EGGINTON STREET PHARMACY LIMITED (FF521)	GLENFIELD PHARMACY (FQL99)	HEALTH SERVE PHARMACY (FF526)	HIGHEM PHARMACY (FE682)	JHOOTS PHARMACY (FEA63)	MARKET HARBOROUGH PHARMACY (FVF37)	MISTRYS PHARMACY (FAF67)	MOINS CHEMIST (FA190)	MOIN'S CHEMIST (FTV47)	MOUNTSORREL PHARMACY (FKC87)	MR PHARMACY (FXV38)	OAKWOOD PHARMACY (FL340)	OMCARE LATE NIGHT PHARMACY (FNW38)	PEAK PHARMACY (FX150)	PEARL CHEMIST (FVG16)	PHARMASON LTD (FHT89)	REMEDI SOLUTIONS LTD (FX639)	RIVERSIDE PHARMACY (FW134)	ROTHLEY PHARMACY (FL157)	SAFYS CHEMIST (FC265)	Self-dispensed	ST STEPHENS CHEMIST (FDD20)	TORCHWAY PHARMACY (FDP62)	VILLAGE PHARMACY HUB (FAL96)	VISION PHARMACY (FNR94)	VISION PHARMACY (FPG82)	WELL (FT426)	WELL ANSTEY - BRADGATE ROAD (FH092)	WYMESWOLD PHARMACY LTD (FRW70)	YAKUB CHEMIST CARE HOME SERVICES (FVL18)	YAKUB CHEMIST LIMITED (FV608)	YOUR LOCAL BOOTS PHARMACY (FVV84)	3450	19012	784	1951	625	1524	Interested	7 - 11 PHARMACY (FNG62)	BELGRAVE PHARMACY (FJF59)	BOOTS (FAF98)	BOOTS (FKG59)	BOOTS (FKX65)	BOOTS (FL749)	BOOTS (FN210)	BOOTS (FRG07)	BOOTS (FY287)	EGGINTON STREET PHARMACY LIMITED (FF521)	GLENFIELD PHARMACY (FQL99)	HEALTH SERVE PHARMACY (FF526)	HIGHEM PHARMACY (FE682)	JHOOTS PHARMACY (FEA63)	MARKET HARBOROUGH PHARMACY (FVF37)	MISTRYS PHARMACY (FAF67)	MOINS CHEMIST (FA190)	MOIN'S CHEMIST (FTV47)	MOUNTSORREL PHARMACY (FKC87)	MR PHARMACY (FXV38)	OAKWOOD PHARMACY (FL340)	OMCARE LATE NIGHT PHARMACY (FNW38)	PEAK PHARMACY (FX150)	PEARL CHEMIST (FVG16)	PHARMASON LTD (FHT89)	REMEDI SOLUTIONS LTD (FX639)	RIVERSIDE PHARMACY (FW134)	ROTHLEY PHARMACY (FL157)	SAFYS CHEMIST (FC265)	Self-dispensed	ST STEPHENS CHEMIST (FDD20)	TORCHWAY PHARMACY (FDP62)	VILLAGE PHARMACY HUB (FAL96)	VISION PHARMACY (FNR94)	VISION PHARMACY (FPG82)	WELL (FT426)	WELL ANSTEY - BRADGATE ROAD (FH092)	WYMESWOLD PHARMACY LTD (FRW70)	YAKUB CHEMIST CARE HOME SERVICES (FVL18)	YAKUB CHEMIST LIMITED (FV608)	YOUR LOCAL BOOTS PHARMACY (FVV84)	12906	1088	2200	11833	8527	1299	13869	7778	1414	7078	6365	9133	1142	TBC	7 - 11 PHARMACY (FNG62)	BELGRAVE PHARMACY (FJF59)	BOOTS (FAF98)	BOOTS (FKG59)	BOOTS (FKX65)	BOOTS (FL749)	BOOTS (FN210)	BOOTS (FRG07)	BOOTS (FY287)	EGGINTON STREET PHARMACY LIMITED (FF521)	GLENFIELD PHARMACY (FQL99)	HEALTH SERVE PHARMACY (FF526)	HIGHEM PHARMACY (FE682)	JHOOTS PHARMACY (FEA63)	MARKET HARBOROUGH PHARMACY (FVF37)	MISTRYS PHARMACY (FAF67)	MOINS CHEMIST (FA190)	MOIN'S CHEMIST (FTV47)	MOUNTSORREL PHARMACY (FKC87)	MR PHARMACY (FXV38)	OAKWOOD PHARMACY (FL340)	OMCARE LATE NIGHT PHARMACY (FNW38)	PEAK PHARMACY (FX150)	PEARL CHEMIST (FVG16)	PHARMASON LTD (FHT89)	REMEDI SOLUTIONS LTD (FX639)	RIVERSIDE PHARMACY (FW134)	ROTHLEY PHARMACY (FL157)	SAFYS CHEMIST (FC265)	Self-dispensed	ST STEPHENS CHEMIST (FDD20)	TORCHWAY PHARMACY (FDP62)	VILLAGE PHARMACY HUB (FAL96)	VISION PHARMACY (FNR94)	VISION PHARMACY (FPG82)	WELL (FT426)	WELL ANSTEY - BRADGATE ROAD (FH092)	WYMESWOLD PHARMACY LTD (FRW70)	YAKUB CHEMIST CARE HOME SERVICES (FVL18)	YAKUB CHEMIST LIMITED (FV608)	YOUR LOCAL BOOTS PHARMACY (FVV84)	3308	602	6564	2507	6981	564	3288	859	657	3664	1466	1618	521	576	582	1520	8458	628	1356	5138	4789	6295	Pharmacies



Items Dispensed by Pilot Practices











Pilot Opportunity for Pharmacies (<1000 items) 































Signed	7 - 11 PHARMACY (FNG62)	BELGRAVE PHARMACY (FJF59)	BOOTS (FKG59)	BOOTS (FKX65)	BOOTS (FL749)	BOOTS (FRG07)	HEALTH SERVE PHARMACY (FF526)	HIGHEM PHARMACY (FE682)	JHOOTS PHARMACY (FEA63)	MARKET HARBOROUGH PHARMACY (FVF37)	MISTRYS PHARMACY (FAF67)	MOINS CHEMIST (FA190)	MOIN'S CHEMIST (FTV47)	MOUNTSORREL PHARMACY (FKC87)	MR PHARMACY (FXV38)	OAKWOOD PHARMACY (FL340)	PHARMASON LTD (FHT89)	RIVERSIDE PHARMACY (FW134)	ROTHLEY PHARMACY (FL157)	Self-dispensed	VILLAGE PHARMACY HUB (FAL96)	VISION PHARMACY (FNR94)	VISION PHARMACY (FPG82)	WELL (FT426)	WELL ANSTEY - BRADGATE ROAD (FH092)	WYMESWOLD PHARMACY LTD (FRW70)	YAKUB CHEMIST LIMITED (FV608)	YOUR LOCAL BOOTS PHARMACY (FVV84)	2386	19012	1951	1524	Interested	7 - 11 PHARMACY (FNG62)	BELGRAVE PHARMACY (FJF59)	BOOTS (FKG59)	BOOTS (FKX65)	BOOTS (FL749)	BOOTS (FRG07)	HEALTH SERVE PHARMACY (FF526)	HIGHEM PHARMACY (FE682)	JHOOTS PHARMACY (FEA63)	MARKET HARBOROUGH PHARMACY (FVF37)	MISTRYS PHARMACY (FAF67)	MOINS CHEMIST (FA190)	MOIN'S CHEMIST (FTV47)	MOUNTSORREL PHARMACY (FKC87)	MR PHARMACY (FXV38)	OAKWOOD PHARMACY (FL340)	PHARMASON LTD (FHT89)	RIVERSIDE PHARMACY (FW134)	ROTHLEY PHARMACY (FL157)	Self-dispensed	VILLAGE PHARMACY HUB (FAL96)	VISION PHARMACY (FNR94)	VISION PHARMACY (FPG82)	WELL (FT426)	WELL ANSTEY - BRADGATE ROAD (FH092)	WYMESWOLD PHARMACY LTD (FRW70)	YAKUB CHEMIST LIMITED (FV608)	YOUR LOCAL BOOTS PHARMACY (FVV84)	10972	2200	11833	8527	1299	13869	7065	1414	7078	5624	9133	1142	TBC	7 - 11 PHARMACY (FNG62)	BELGRAVE PHARMACY (FJF59)	BOOTS (FKG59)	BOOTS (FKX65)	BOOTS (FL749)	BOOTS (FRG07)	HEALTH SERVE PHARMACY (FF526)	HIGHEM PHARMACY (FE682)	JHOOTS PHARMACY (FEA63)	MARKET HARBOROUGH PHARMACY (FVF37)	MISTRYS PHARMACY (FAF67)	MOINS CHEMIST (FA190)	MOIN'S CHEMIST (FTV47)	MOUNTSORREL PHARMACY (FKC87)	MR PHARMACY (FXV38)	OAKWOOD PHARMACY (FL340)	PHARMASON LTD (FHT89)	RIVERSIDE PHARMACY (FW134)	ROTHLEY PHARMACY (FL157)	Self-dispensed	VILLAGE PHARMACY HUB (FAL96)	VISION PHARMACY (FNR94)	VISION PHARMACY (FPG82)	WELL (FT426)	WELL ANSTEY - BRADGATE ROAD (FH092)	WYMESWOLD PHARMACY LTD (FRW70)	YAKUB CHEMIST LIMITED (FV608)	YOUR LOCAL BOOTS PHARMACY (FVV84)	3308	6564	2507	6981	3288	3664	1466	8458	1356	5138	4789	6295	Pharmacies



Items Dispensed by Pilot Practices











Pilot Opportunity for Pharmacies (<5000 items) 































Signed	7 - 11 PHARMACY (FNG62)	BOOTS (FKG59)	MARKET HARBOROUGH PHARMACY (FVF37)	MISTRYS PHARMACY (FAF67)	MOINS CHEMIST (FA190)	MOUNTSORREL PHARMACY (FKC87)	Self-dispensed	WELL (FT426)	YOUR LOCAL BOOTS PHARMACY (FVV84)	19012	Interested	7 - 11 PHARMACY (FNG62)	BOOTS (FKG59)	MARKET HARBOROUGH PHARMACY (FVF37)	MISTRYS PHARMACY (FAF67)	MOINS CHEMIST (FA190)	MOUNTSORREL PHARMACY (FKC87)	Self-dispensed	WELL (FT426)	YOUR LOCAL BOOTS PHARMACY (FVV84)	10972	11833	8527	10833	TBC	7 - 11 PHARMACY (FNG62)	BOOTS (FKG59)	MARKET HARBOROUGH PHARMACY (FVF37)	MISTRYS PHARMACY (FAF67)	MOINS CHEMIST (FA190)	MOUNTSORREL PHARMACY (FKC87)	Self-dispensed	WELL (FT426)	YOUR LOCAL BOOTS PHARMACY (FVV84)	6564	8458	5138	6295	Pharmacies



Items Dispensed by Pilot Practices
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Easy appointment booking to fit availability



Pharmacies can easily increase services offering month by month



AI deployment for automation and insights in the pharmacy



Patient smartphone App for engagement and services



Multilingual AI driven chatbot & voice command for the App



Integration with connected devices and medical devices



Bespoke templates form the entire backbone of the consultations



Simple and efficient document production & cash collection

Summary
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