Important Update: EPS Nominations, Patient Choice and Service Direction Guidance
FAO: ALL LLR Pharmacy Teams 

We would like to make you aware of recent national developments relating to Electronic Prescription Service (EPS) pharmacy nominations and service direction, following updated guidance and work being led by Community Pharmacy England (CPE) and NHS England. Clamping down on inappropriate EPS nomination and service direction - Community Pharmacy England

CPE has been working with NHS England, the British Medical Association (BMA) and pharmacy IT system suppliers to address concerns around inappropriate EPS nomination practices, including instances where nominations may have been set or changed without explicit patient consent or where patients may have been directed towards a particular pharmacy service provider.
Key Principles
Locally, the team and I do occasionally receive queries and concerns relating to EPS nominations, so I felt it would be helpful to share this national update and reminder with contractors.

The updated national guidance reinforces that:
1. Patient choice must remain central to EPS nominations.
1. Patients must be able to freely choose or change their nominated pharmacy at any time.
1. Nominations must not be set, changed or influenced without patient consent.
1. Technical or digital tools must not automatically assign or re-nominate pharmacies in a way that could undermine patient choice.
1. Referral and triage tools used for pharmacy services must offer patients a full choice of providers.

Community Pharmacy England and NHS England are taking several steps to strengthen compliance, including:
1. Updated EPS nomination protocols and guidance for pharmacy teams and IT suppliers.
1. Work with IT suppliers to remove any non-compliant system functionality.
1. Revision of joint guidance with the BMA relating to prescription and service direction.
1. Review of Terms of Service provisions relating to nominations and inducements.
1. Development of clearer patient information resources to support informed choice.

In addition, the 2026/27 GP Contract will include strengthened provisions requiring GP practices to reconfirm a patient’s nominated pharmacy when issuing a new (non-repeat) prescription, further reinforcing the importance of patient choice.

Contractors and pharmacy teams should ensure that:
1. EPS nominations are only set or changed with explicit patient consent.
1. Patients are not pressured or directed towards a particular pharmacy service.
1. Local processes and staff training support transparent and patient-led nomination decisions.
1. Any nomination activity complies with Terms of Service requirements.

Further updated guidance from NHS England on Patient Nomination Protocols is expected to be published shortly and will come into effect immediately once issued.
We encourage all pharmacy teams and pharmacy contractors to review their local processes to ensure compliance and to continue supporting the principle of patient choice and trust within community pharmacy services.
If further updates or clarifications are issued nationally, we will share these with you.


Kind Regards 
Rajshri Owen MRPharmS
Chief Officer 
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Please note: I work Monday, Wednesday, Thursday and Friday.  
Mobile 07984 465387
Email chiefofficer@leics-lpc.co.uk
Website Community Pharmacy Leicestershire and Rutland – Community Pharmacy Leicestershire and Rutland
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