FAO:ALL LLR Pharmacy Teams 

In case you missed it: NHS Sexual Safety Charter

Pharmacy owners will have recently received an email from the East Midlands team regarding the NHS Sexual Safety Charter asking contractors to sign up to the charter by 2nd February 2026. 
CPE highlighted in their newsletter on Friday 23rd January that NHS England has tasked Integrated Care Boards (ICBs) to encourage primary care providers, including community pharmacies, to sign up to the NHS Sexual Safety Charter. You can find out more here

All employers in the UK have a legal duty to take reasonable steps to prevent sexual harassment in the workplace. The sexual safety of staff and patients is an essential cornerstone of creating a welcoming environment where people want to work.

In 2026, amendments to the Employment Rights Act will significantly strengthen the legal duties of employers, requiring them to take “all” reasonable steps to prevent sexual harassment, and introducing employer liability for “third-party” harassment, where employees report harassment by customers. Future regulations will follow to define what the reasonable steps to prevent will be.

Whilst not a mandatory requirement for pharmacy teams or owners, the NHS Sexual Safety Charter and completion of a self-assessment checklist against the Charter’s principles have been developed as support for NHS organisations and may help pharmacy owners get ahead of these legislative reforms. NHS England expects that many organisations will find using them will help achieve compliance with the new legal duties.

Contractors who work for larger groups of pharmacies should consult with their Head Office’s to determine what action, if any, they need to take.

Community Pharmacy Leicestershire & Rutland supports the principles behind this activity, as there may be benefits to contractors. However, currently this is not funded activity, nor is it a requirement within either the NHS Terms of Service or any essential or advanced service specification. Therefore, the East Midlands team cannot mandate this activity nor add a deadline for completion at this stage. 



Kind Regards 
Rajshri Owen MRPharmS
Chief Officer 
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Please note: I work Monday, Wednesday, Thursday and Friday.  
Mobile 07984 465387
Email chiefofficer@leics-lpc.co.uk
Website Community Pharmacy Leicestershire and Rutland – Community Pharmacy Leicestershire and Rutland
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